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JOB POSTING

Disaster Services Manager
Send cover letter, resume, and salary requirements to Greg Parks @
parksg@usa.redcross.org.

Responsibility: Provides overall leadership and direction for the Disaster Services
Department (Disaster Preparedness/Response, Service to Armed Forces, and
International Services). Ensures the highest quality customer service for external and
internal stakeholders and supports the mission of the American Red Cross.

Qualifications: The ideal candidate will have appropriate experience in American
Red Cross Disaster Services and knowledge of emergency management, and a
successful track record of leadership, teambuilding, and program/operations
management. This position requires a Bachelors degree in a related field or any
combination of education, training and experience that provides the required
knowledge, skills and competencies. Candidates must possess good decision-making
skills, and have the ability to deal effectively with people of all areas of diversity.
The ability to meet deadlines and changing priorities while maintaining attention to
detail with excellent written and verbal communication and organizational skills is
required.

Under the administrative supervision of the senior management position in the
Central SC Chapter and receiving guidance, tasking and direction from the Regional
Disaster Director, the Disaster Services Manager will be responsible for all aspects of
the Central SC Chapter Disaster Services Department to include Disaster Services,
Service to Armed Forces, and International Services. This will include all planning,
preparedness and readiness efforts (in all disciplines within the department, to include
activities in all 10 counties of the chapter’s jurisdiction.

This position is intensely involved in relationship development/maintenance
(volunteers, donors, key partners: governmental, Faith based, and NGOs) and is
ultimately responsible for capacity building within the department.

The Disaster Services Manager is responsible for working within the Program/Service
Department of the American Red Cross of Central SC in conjunction with the
Regional Disaster Director as it relates to technical guidance, operational support,
assistance with resource development, and encouragement of collaborative efforts.
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